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Congress of the Enited States
Washington, DC 20510

September 21, 1999

Mr. William E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street, S.W.

Washington D.C. 20554
Dear Mz, Cheirman:

The Telecommunications Act of 1996 establishes a universal service fund to assist
schools, libraries, and health-care providers — disadvantaged by their geography and social
conditions — in obtaining vital iclecommumication services. The bealth-care component of the
program, as recognized by the Federal Communications Commission (FCC) in Report No 59-32,
is not working for many rurel ereas of the United States. We specifically call your sftention 1o
the shoricomings of the current program in places like Montana, the Insular Areas and Trbal
lands. As a result of the "one size fits all” approach under current rules, some of the very
neediest communities have ot been able 1o participate in the program for & variety of reasons.

Presently, health and medical care needs in Rural America are simply overwhelming the
available resources. Tele-health and tele-medicine can work to lessen the costs, and at the same
time can dramatically improve the quality of and access o necded health and medical care, The
Temitonies of Amernican Samoa end Guam, and the Commonwealth of the Northemn Marianas
I[slands (CNMI) are very remote communities, exhubiting typical "roral” characteristics that have
severe health and medical care nesds,

These Insular Arcas are good cxamples of rural, remote communities which desperately
need to improve the quality, accessibility, and effectiveness of health and medical care for their
people through tele-health and tele-medicins, but are currently inhibited from taking advantage
of these options by the high costs of telecommunications.

We understand the FCC s planning a study inlo this situation in the Insular Areas As
you undertake the study, we want you 1o be keenly aware that the Insular Areas are not presently
bie 1o obtzin needed services through the Universal Service Fund and the bealth care program of
carriers in the Pacific Insular Areas are paying into the Universal Service Fund.

The problem is partly due to designation under current rules of Pago Pago (American
Samoa), Agana (Guam), and Saipan (CNMI) a8 the nearest "urban center,” and \reating them as
separate entities having speciahst resources in each of their areas. These designations make it
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impossible for Insular Arez health care providers to affordably access specialist medical care
providers and educational programs. Saipan can provide services to Tinian and Rota, but cannot
gain access to specialist health care providers in Hawail or elsewhere.

We urge the FCC to re-designate Hawaii as the "nearest urban center” and to treat the
Pacific Insular Areas as one region. Hawaii is the nearest urban center that: has a School of
Medicine and numercus fully staffed hospital facilities; already works with the repion; has accesy
to a network of quality health care providers; and has deployed a distance learning program.
Re-designation would allow the LBJ Tropical Medical Center and the Commonwealth Health
Clinic thet have been working with health care providers in Hawali, to connect to the Stale
Tele-health Access Network (STAN).

STAN currently provides intercannection to 16 public and private hospitals, the Velerans
Adpinistration, and to the Tripler Army Medical Center. STAN, developed in part through the
uee of the USAC program, iz able to downlink and distribute programs offered through satellites
over the Continental United States, and also has 15 ISDN BRI so that interconnections can be
made ta other tele-medicine and tele-health providers throughout the States.

The re-designation we request will enable health care providers in the Insular Areas to
obtain aceess to quality, affordable tele-medicine and tele-health. At the same we urge you to
review the impact of the current rules on other rural areas within the continenta] United States,
We believe you will find much of Rural America is being similarly denied full access to vital
tale-medicine and tele-health services due to the existing regulations and their application.

Mr, Chairman, we look forward to working with you oo these issues of vital importance

to rural Americans throughout the country. Please let us know if you have further questions
regarding this matter. We look forward to hearing from you at your earliest convenience.

Sincerely,

CONEAD BURNS
United States Senate
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PACIFIC ISLAND HEALTH OFFICERS ASSOCIATION

Movember 72, 1999

M. Magaliec Roman Salas

Secretary

Federal Communications Commission
445 Twelfth 51, SW

Washington, DC 20554

Re: Federzl-State Joint Board on Universal Senvace, CC Docket No. 96-45
Dear M. Salas:

The Pacific [sland Health Officars Association (PTHOA) submits the
following comenents in response to the Public Notice released September 3,
1999,

The University of Hawaii School of Pablic Health Pacific Ougrcach Program
and 13 affihaled servicing organizstion, the Pacafic Island Heslth Officers
Association, were estshlished to encourage cooperation and commumication
among the U.S. Associated Pacific Junisdictions, 1o promote functional 2nd
cost-effective solutions to common health service problems, and to
collectively achieve improved health status for all residents of the 11.5.
Associated Pacific Jurisdictions. PTHOA is comprised of the principal health
officers of the six Pacific countrics and temitorics affiliated with the United
States- American Samoa. Guam, Commonwealth of the Northern Manana
Islands, Federated States of Microncsia, the Republic of the Marshall Islands
and the Republic of Palan

It is necessary that there is a cost-cffective means of communication among
the U158, Associated Pacific Jurisdictions, PIHOA Office, U8, Federal
agencies, and the rest of the world. Commumnication between and among all
parties is important to expedite PIHOAs strutegic initiatives, project
aclivities, and the day 1o day administration of the Association The purpose
of the Telccommunications Act of 1996 is o ensure that health care providers
in rural 2nd remote aress pay no more than health care providers in wrban
areas for wlecommunications intercoonectivity. The ULS. Associated Pacific
Junisdictions should have access to an affordable range of services (voice
prade access, touch tone, access lo emergency and opertor services)
available to urban consumers. Services provided are vital 1o education,
public health, and public safety,
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Ms. Magalie Roman Salas
Page 2
November 22, 1999

Section VI- Underserved Areas
Section F: Suppornt for Rural Health Care Infrasyucture

Other than Honelulw, in Hawaii, thers arc no urban areas in the U.S.
Associated Pacific Jurisdictions, all meet the criterja commeonly accepted
as “rural”. The 1.8, Associated Pacific Jurisdictions arc isolated from the
U.S. mainland and the rest of the world, Communication capabilities are a
necessity between and ameng the Pacific region, U.S., and other countries.
Because of cost, entry into the tclecommunications era is denied to health
professionals, and others, resident in the region. The inability o[ health
providers to access what are routine resources such as the National Library
of Medicine or to economically consult with colleagues via email hasa
clear and obvious impact on the guality of health care available throughout
the region. In order for there to be an infrastructure for health cars in the
.S, Associated Pacific, economical communications raust exist. PIHDA,
as a member organization of the heads of the departments of health for the
region, fully supports the intent of Section VIF) of the Act.

As we move into the 21 Century, vel another important reason for
improved, economical communication for the region has emerped.
Telehealth and (elemedicine arc both minimally operatiopal in the region.
However, the cost of this critical innovation to the strengthening of the
health infrastructure is seriously slowing its spread and impact. Diagnostic
support for health providers is available through the Akamai program at
Tripler. This email based, digital photograph enhanced system has
provided critical support to the regional health providers and has had an
impact on the need for medical evacuations to Hawaii, Guam and the
Philippines. While these efforts have improved the quality of diagnosis
and have reduced some of the need for medical evacuations, more
affordable communication rates would allow the project o maximize in its
potential impact.

A fuither need for affordable rates was demonstrated earlier this year
when, through the facilities of PEACESAT and the American Samoa
Telecommunications Authority (ASTCA), two public health courses were
offered via interactive video linking students, at the University of Hawai,
School of Public Health and the staff at the Departraent of Public Health in
Pago Pago, American Samoa. The Health Resources and Serviees
Administration, Matemal and Child Healith Branch has awarded the
University of Hawaii, School of Public Health a grant to develop web-
based continuing education courses for the Maternal and Child Health staff
of health depariments in the region. However, to effectively develop these



Ms. Magalic Roman Salas
Page 3
November 22, 1999

systems, the commﬁnicatious support upon which they depend must be
affordable.

Section VII- Insular Arcas
Sectign A: Defining Insular Areas

The areas formally known as the Trust Terntory of the Pacific Islands
retain their special and historical affiliation to one another and with the
inclusion of the termitories of Guarn and Amencan Samoa retains that
affiliation through the regional efforts of the Department of Interior, Office
of Insular Affairs, the Centers for Disease Control and Prevention, the
Substance Abuse and Mental Health Services Administration, and the
Health Resources and Services Administration of the Depariment of
Health and Human Services. In addition, other Federal agencies such as
the Department of Education &nd the Environmental Protection Agency
treat the area as a regional affiliation more than as separate and
independent entities, As such, it is the request of PIIIOA that the U.S.
Associated Pacific Jurisdictions of American Samoa, Republic of Palau,
Federated States of Micronesia, Republic of the Marshall Islands,
Commonwealth of the Northern Marianz Islands and Guam he treated ina
similar manner, That s, the definition of insular areas should include the
U.S. Temitories of American Samoa, Guam, and Commeonwealth of the
Northern Manana Islands and the Freely Associated States of the Republic
of the Marshall Islands. the Federated States of Micronesia, and the
Republic of Palau.

Scction B; Rural Health Care Support

The Health Care Providers (HCP) in the U.S. Pacific Junisdictions are in
great need of using telehealth and telemedicine to improve quality,
accessibility, and cost-effectiveness of health and medical care. They arc
now deprived of the major benefits of telemedicine and relchealth
initiative, due to the high cost of connecting to Honolulu, Hawaii. Under
the current Rural Health Care Program, the HCPs in the jurisdictions are
unabie to apply for rate discounts. The FCC should provide support for
rura] health care facilities’ links to the nearest 7.8, urban area with
advanced health care facilities- Honolulw, Hawaii.

The U.S. Associated Pacific Jurisdictions lack moedern health facilities,
The cost of travel 10 other stales or countries is very high. The health
facilities lack medical specialists and trained personnel to provide
advanced or specialized health care. As such, junsdictions rely on
telecommunications for purposes of diagnosis, research or coordination.



Ms. Magslic Roman Salas
Page 4
November 22, 1992

Telchealth and 1elemedicine initiatives would be a tremendous
improvement for their health care facilities.

In swinmary, we want it all! The expanded definition, the affordable range
of services, the rate discounts for rural health providers, the works! This
region has been, and remains, an integral part of the U.S, sphere of
influence in the Pacific. As tensions ebb and flow, particularly in Asia, the
need for this sphere of influence becomes more obvious and more straregic
to the United States. Agreeing with our position on the rule making for
the Act will strengthen that influence and at the same time serve as one
more example of this nation’s commitment to the people of the Pacific.

Yours sincerclf.
D. William Woed

Interim Exccutive Directar
Pacific Island Health Officers Association
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July 23, 2001 *

Mr. Michael K. Powell

Chairman

Federal Commumications Copuniasion
445 12t Street, 5. W

Washington, DC 20554
Facsimile:  (202) 4180232

Re: CC Docket No. 96-45 As it relates to using the Universal Service Fund
comomurutics.

Dear Mr. Foweell:

The Telecommumications Act of 1996 establishwd a2 Universal Service Fund o assist
schools, librazies and health-care providers who are disadvantaged by geography and
social conditions in obtaining vital telecommumnications scrvices. The health-care
campeonent of the program, as recognized by the Federal Communications Comanission
(FCC) in Report No. 99-32, is not working for the Insular Areas. For sixteen months the
FCC opened Docket 9645 to examine issucs pertaining to discounted
telecommunications services for health care facilities in these areas. As | understand it
once the dockest closed, the FOC was to prepare a report to the United States Congress
of testimemy received during the comment period inclusive of FCC proposed
amendmerts to the Telecormumumications Act of 1995

As Chairman of the Comunittes on Public Works, Health and Hurman Services of the
Twenty-Sixth Guam Legislature, [ am officially inquiring on whether a report has been
issued to Sernator Tlandel Tnouye, Chairman, Subcommittes on Communications and
Represemtative Fred Upton, Chairman, Sobcommittee on Telecomumurndcations & the
Internet. Favorable action an your p.l.rt of the testimondes submitted, Mr. Chairman,
would enable the health care providers in these isclated Pacific communities to improve

the quality of health care by accessing resources and specialists through telehealth and
telemedicine applications.
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Chairman Fowell, Guam, the Coounonweslth of the Narthern Marianas Islands ((ONMI)
and American Samoa pay into the Universzl Service Fund, and like the rest of the
country, we see the benefits of that fund for our schools and libraries. However, unlike
the rest of the coundry, our hospitals and clirdcs do not see the benefit of the Universal
Service Fund. I feel that this was an oversight that can be remedied by immediate FCC
action of support. The testimony of the Insular Areas has urged the FCC to adopt rules
that would re-designate the urban arcas for American Samoa, Guam and the CNMI to
be Honclulu, the nearest urban city with a medical school, advanced medical facilities
and a population of over 50,000

The re-designation will enable health care providere in the Insular Areas to obbain
access to quality, affordable telemedicine and telehealth. At the same time [ urge you to
review the impact of the current rules on other rural areas within the continental United
States. 1 believe you will find much of Rural America is being similarly denied full
access to vital telemedicine and telehealth services due to existing regulations and their
applications.

Chairman Powell, our governments are dealing with unemployment figures near the
15% mark, decreasing government revenues and a collapsing infrastructure systeen. In
order for us to maintain acceptable levels of health care, we mnst use our dwindling
resources more wisely, and that means using broad-band to educate our health care
workers and to seck proper diagnosis from distant specialists for our patients. [ see first
hand the need o connect our medical faclities o a communications systemn that will
allow a patient to stand in front of a camera and secure a second opinion from an off-

island specialist, all for a fraction of the cost of what an airline trip would cost that
patient’s family.

I lock forward to working with you on isspes of vital importance such as this and
appreciate your expedient response to this request.  Should you have any questions
regarding this matter, please contact me at (671) £72-4040.

%/

[ Maga Tahen Guithan

Congressman Robert A. Underwood
All Senators

All Media

/)



Congress of the Wnited States
Tbhouge of Vepregentatibes
®aghington, ME 20515

July 24, 2001

The Honorable Michael K. Powell
Chairman

Federal Communications Cormmission
445 12th Strect, SW,
Washinglon, D.C. 20554

Dear Chairman Powell:

in Seprember 1999, The Federal Communication Commission {(FCC) opened CC Docket No. 86—
45 to examine issues related to the Insular Arcas. The comment and reply perieds ended on
December 17, 1999 and Januvary 19, 2000, respectively, We are inguiring as to the status of the
docket with respect to the Pacific insular arcas.

We urge the FOC to adopl rules that would re-designate the “urban area” for Amencan Samea,
Guam, and the Commeonwealth of the Northern Marianas [slands (CINML) to be Honoluly,
Hawaii, the nearcst urban ity with a medical school, advanced medical facilities, and a
population of over 50,000, We also urge consideration that the maximum allowable distance be
based on the distances belween their main islands and Honolulu. This would enable the rural
health care providers in these insular areas to improve the quality of health care and 1o increase
access 1o health care resources theough telehealth and telemedicine applications,

Ag you are aware, the designation of an “urban arca” and “rural arca™ detenmines which health
care providers and carriers are eligible for support under the Rural Health Care Program. The
FCC, inits initial rulemaking for the Rural Health Carc Program (RHCP), designated the urban
areas for the pacific insular arcas to be Pago Pago in American Samoa, Agana in Guam, and
Garrapan in the Commonwealth of the Morth Marianas Islands. The designation was made
despite the fact that none of these citics have a population of over 50,000, By defining these
capital cities to be the urban arca for the RHCP, the health care providers in these junisdictions
have been informed that the RHCP telecommunication discounts would only be applicable to
interconnecting health care facilities-in remote locations within their junisdictions. For Guarm,
there are no health care facilities that would benefit from this definition. For Amencan Samoa
and the CNMI, the only health care facilities that would qualify arc those located on remote
islands. The health care providers in these arcas are all secking to conneet 1o Honolulu, the
nearest urban area with a medical school.

The health care praviders in these designated urban areas reflect the size, remoeteness, and
cconomic status of the jurisdictions. They are secking access (o advanced medical facilities. The
total populations of these insular areas are about 58,000 for American Samea, 60,000 for the
CHNMI and 154,800 for Guam. These areas qualify respectively for the E-Ratc Program at the 90
percent, 89 percent, and 76 percent levels. The jurisdictions are also defined as rural under the



U.5. Department of Agriculture rural development program among others.

As a result, despite paying into the universal service fund, these jurisdictions have not been able
o benefit from the telecommunication discounts that were intended to help the health care
providers in communilies such as those described.

During the comment peried for the above docket, health care providers in these jurisdictions and
telecommumication camicrs rmsed the necd o redefine the urban areas and to enable the

by the temitonics, the Pacific Island Health Officers Association and the Health Resources and
Services Agency, and the Amencan Samoa Telecommunications Authonty, requesied that the
urban arca be re-designated to the closcst urban area with a medical school. Thus, the Pacific
insular arcas would be able (o apply for the discounted telecommunication services afforded the
many communities with similar charactenistics. We concur with their comments,

The insular areas contribute to the Universal Service Fund, they represent the types of
communities that werc envisioned to be served by the RHCP, and they have similarly responded
to the docket that was opened in September 1999, We look forward to an update on the stams of
the docket and hope the forthcoming rulemaking will address the problems of the Pacific insular
arcas.

Sincerely,

Eg E0 fhat
Patsy)T_Mink
Member of Congress

_Qlx AL

Robert A. Underwood
Member of Congress
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September 18, 2001

The Honorable Michael K. Powell

Chairmzn
Federa! Communications Commission

445 12th Street, S.W.
Washington, D.C. 20554

Dear Chairman Powell:

Tn September, 1999, the Federal Communications Commission released a Further
Notice of Proposed Rulemaking regarding the promotion and deployment of
telecommunications services o American Samaoa, Guam, and the Commonwealth of
the Northern Marinnas Islands.

American Sumoa, Guam, and the Commonwecalth of the Northern Marianas
Islands are considered unserved and onderserved areas for lelccommunications
services. These insular aress have been contributing and continpe ta contribule to
the Universal Service Fund without receiving the benefiis from the Rural Health
Care Pragram telecommuonication discounts which were mtended for such areas,

The Insular areas are in need of assistance. | am concerned that the docket has
been open since September, 1999, without resolution. Within all applicable rules
and regulations, | would appreciate your considerution in expediting a decision on
this matter.

DKI:kk




Guam Memorial Hospital Authority )
Aturidat Espetat Mimuriat Guahan %@

850 GOV, CARLOS CAMACHO ROAD, OKA, TAMUNING, GLAM 96811
TEL.: 647-2444 or G47-2330 - FAX.: [671) B49-0145

May 29, 2002

Commission's Secretary

Office of the Secretary

Federal Communications Commission
445 12™ Strect, 3W

Washington, DC 20354

Subject: Re-designation of Urban Area for Rural Health Care Program in the Pacific
Insular Areas

Dear Chairman Powell and Commissioners:

Guam Memorial Hospital Authority is in full support of the comments by the Governor of Guam
regarding the redefinition of Honclulu as the urban center for Guam for the Rural Health Care

Prograrm.

In & 1998 report on health care status in the ULS. associated Pacific Basin jurisdictions, the
Institate of Medicine recommended to Y. support disfance-based learning and telemedicine
consaltations, ... explore ways fo decrease costs for health tfelecommunications, ... fandf
serfously explore the establishment of educational links within the region and with other aregs

of the worfd. "

Re-designating Henolulu as the urban center for Guam would open the way to promising health-
related distance leaming and telemedicine applications that support the recommendstions frem

the Institute of Medicine.

For years, the high cost of telecommunications on Guam and in the Pacific Basgin, e.g. $200,000
a year for a standard T-1 line between Guam and Hawail, has hampered many efforts to develop
and implement such projects. The potential benefits are enormous, from improving access te
specialty consultations, - thus reducing the need for costly off-island referrals -, 1o building local
capacity by providing quality continuing health and medicel education, through Sim.P].]r'
improving communications ameng providers in. the Pacific and with the mainland, and reducing
the fealing of professional isolation that prevents us from retaining skilled providers.



ivore specifically, dizcounted telecommunications between Guam and Honolulu would provide
affordable aceess to the State of Hawail Telehealth Access Webwork (STAM) for Guam
Memorial Hospital, the Department of Public Health and Social Services, the Depantment of
Mental Health and Substance Abuse, and the University of Guam College of Nursing. In these
times of declining budgets, rising unemployment and poor economy on Guam, savings could
reach over $200,000 for each of these agencies in communications eogts alone, notwithstanding

the indirect savings resulting from improved clinical outcomes.

Guam Memorial Hospital has been participating for almost two years now in the development of
lacal and regional telehealth plans that establish the needs of ouwr populations, and offer
technological solutions te the health care issues we are facing, These plans rely heavily upon
basic telecommunications 2ervices that are still not affordable to most of us in the Pacific Basin.

In comparison, all of the hospitals on the neighbar islands of Hawaji that are connected to the
STAN network are curtent recipients of discounted telecormmunication services under the Rurzl
Health Care propram, including the outpatient clinics of the Veterans Administration. With a far
greater isolation, and in spite of its full participation to the Universal Service Fund, Guam

reinains ineligible for similar discounts.

I hope that the Federal Communications Comnission will reconsider this igsue, and re-desigmate
Honolulu a3 the urban cepter for Guam and for the other U.S. associated Pacific Basin
Jurisdictions for the purpose of the Rural Health Care Program,

If you need further information, or if I can be of any asgistance, please do not hesitate to contact
me at (671) 847-2211,

5 ™

[ iy
David Shimizu,-BDEf v .
Hospital Administrator

hax Palizson, Fh.
Dhrector of Telemeadicine/Telecommunications
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MEMORANDUM -

Commisslon's Secretary

CHifice of the Secrerry

Pedernl Cloapmmunications Cormntrisslon
4¢3 12 Syeet, SW

Wachington, [F 20554

Fei  Re-desigastion of Urban Arga for Rvral Health Cars Program Jo the Pazific Inzolar
Arcas . : LAY 1

Drear Cheirman and Cedpmmissionsrs;

Bn.em:i'.sf

The Dopartment of Menptal Tloalth and Substance Abuge ig i full suppart of fhe comments
from the Governor of Guam regarding the redefiniticn of Honolulu as tha urban center for
Ciyam-Tod the Fural Fealith Cars Program, '

e '.m:r the digtamcn bufwesn our variony sources in tha mainland for medications s othes
rescurces (grente, sepplies, educational opportunitics, technical resaurces for Assistance, ots),
Cuam as well a2 the other Tinlted States tervitories jo e Pacific Begion are ol a :]J.S[:rl\:u::ﬂa.gﬂ
{especially in light of the timo ditference inyolved) This simati?n affects our e!blllq.-_m
commiinicate in a timely fashicn and of titnes interforez with deadlines we are cbligated to
obierve. Oar abilily io maintoin present prants as well s standards of care-and to parsus
Future grants will' be peeatly enbanced by this measurs. :

H we can be of further nssiskance, .p]msa_da not hesitute fo ecatact my office g1 647
5330/5303 or fux 2t 643-6943 or email et auroracf@mail gov.gu.

Danghkale Ma 81 Fu'gs Ma'asel
Rincerely,
G Prfte, - Galomag

AURORA FCABANERD
Aeting Director

AFC:H : , %
- ] ) ) _j;*

Crounmameaioh Mo
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UNIVERSITY OF GUAM
UNIBETSEDAT GUAHAN

COLLEGE OF NURSING AND HEALTH SCIENCES
Heclih Science Building, Room 100
UOG Safiea + Mergiloo, Geom 94923
Tel: [671) 7352450 f 2451 » Fox [471) 7341202
Email npemsfivog¥ sog edu

Wlay 30, 2002

Commission”s Secretary

Oflice of the Secretary

Federal Communizaions Commasson
445 13%. Strest §W

Warlington, .0, 20554

EE: Dessgnation of Urban Area for Pural Health Care Piogram in the Pacific Inselar Areas

Dear Chairmzn Powell and Commissioners:

The University of Guam fully supports the comments by the Governor of Guamn regarding the re-
designation of Honotulu as (ke erban center for Guam. This change opens the way for Telehealth and
Diistance Education at mors affordable pricea.

The College of Nursing and Health Sciences (CNHS) has conducted academic distance education classes
10 the Microncsian arca for seven yoars. Presently, continming education is provided to the heatih care
Fofesmocals of Guam and the regwon

The Dean of the College af Muriiag snd Health Scences managed a Health Retource Service
Associntion grapt o deveiop local telehealth plans and then s regronal plan buih on the mndividusl
jurisdictional plans. This has been & collaborative effort between Health Services and Healih Education,
In the fukare, these plans can guide the establishment of new partrerships, However, basic
t=lecommunication services are needed for the plans to be implemented.

If Hopolule was desppnated ag he "urban afea” for Guam and othey 1S sssociated Pacific Basin
jurisdichions, the urban area rates of Hawais could be apphed, which would dramatically reduce the cost
of welecommmanications lines from the CNHS o the State of Hawaii Telchealth Access Network (STAN)
and rhe medical cenlers and educational institutsons in Hawan that are part of this network, inclading the
Umiversity of Hawan School of Nursing

Hepefully, the Federal Communications Comumission will designate Honolulu as the urban center for
Cruwm and for 1the other 11, 5. Associated Pacfic Bagin jutisdictiong for the utilization of the Fural Health

Care Program.
Sencerely,

Bavresn b, Fochtman, Ed D, BN,
DEANDirector of Nursing

& AN GRAMT NSTIUTION ACCEEDITED BY THE WESTERN ASSOCIATION OF STHOCHS AND COUBGES AND MATOMAL IEATUE FOR MUESING
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DEFPARTMENT O PUBLIC HEATTH & S0OCIAL SERVICES
(DIPATTAMENTON SALUT PUPBLEKO YAN SETRISION =LISLATY)

Post Office Box 2816 Haglifa, Gram 95932
123 Chalan Kareta, Route 10

Curi TC, Guberres ¥ p
SOVERMOR Mangilae, Guam 96523
Windelcirs & Bardell MEY 30 200 et
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triartene H, Dwiwh, Seonctary

Federal Communicatione Commiseiok
Ofiics of the Sooretacy

445 12% Strect, 3W

Washington, [XC 20554

Subject: Re-designation of Urbyn Ara for Bural Health Care Program ja Bbe Pacifie Ihtular Areas
Dear Medant Secrewary,

The Deparrment of Public Haalth and Soclal Bervices is in full support of the comments of e Governor
of Gusen fegandlog the redefinition of Honolule 25 the urban certer for Guam for the Rural Health Cars

Frogram.

Recent termarizm Swrts Have shown that vital wleeotntimidations senvices can be vzed to wam ourp
citzenry thorthy fedicing toss of human lives. Alse, coesidening vast distances beoween Cuam, the LIS,
maintand xrd otiter Pacifio Islands, any discopnts in Wwiecornmunicabiops could provide for sigaifieat
cost savings and improvement in the delivery of public hepith servicas.

Providing more affordable tslecpmmuniesilons petwesa Guam and the several medical eenters in Flawaii
wpnld meen that moelhenoede! tmproved telemedlcal services coubd b implemetted, whish wonld result
in faster wmaround in diagnoesis and cost savings for off-lsland medical transfers, Lo cost
commiznications betwesn Guam and the State of Hawaii Telemeadicire Network (STAM ) would zlso
provide 3 unique eppoiuaity o deysiop dismoee edication proprams to i our local Bealtheary force
pnd Tmprove aur capasity to care for our patteots Locally.

The Dopartment of Public Health and Soeial Services has been working for over & year now with Guam
Memorial Hospital, the University of Guam and the medical community {o devglop muol gorvices. Cur
Heatth Alert Network would fnclode ngighboriog tslands and our elpcommunicalion capasities with the
Lehesatory Response Network would be upgreded. Several of these projects could finally be implonented
with the pete] expeetad suteomes iFaifordable tolecommunicutions re available throngh the
re-desipnation of Honolulu as the urban ceater for Guam.

If 1 can be of sny further assistmee, nlease do not hesitate 1o coutack e af (6713 735-7102 or Mr. Eorique
r. Tomes, Propam Coopdomder [V, of (671)715-7A04,

pectfolly submitied,

y;
HEMIS G. RODRIGUEZ

B S 3 T e e E - B B e e B e WSS Elie
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May 31, 2002

Mz Marlene H. Dorteh, Secnetary
Ofice of the Secretary

Faxleral Commundcatinms Comunission
445 12 Street, 5W

Washingtan, DO 20854

RE WC Docket Ne (2-60
Dosigrwalion of Urban Anga for Rural Heslth Care Progesm o the PaciRe Indular Arcas

Doar Madame Seonctary,

tinf Adal from Guam, America in Asia. T am wHERE 1o expresa my continued support fyr
the applicable aspocts of (he Governivient of Guam s comments anginaly filed in rgand to
CC Docket Mo, %45 on December 17, 1592,

Chir forvcimemeit continucs t be suppottive of the Fede vl Commu nications Commissien’s
eftoris o recognize the rpeci al needs and unigue chaflmges (oed by insutar areas such o
Gyarm. The rede finition of Honotulu as the upban oonler for Guam for pisrposes of the Roral
Heath Care Program |3 a simple and bdeal sexlution L a ditAcall pmsblem,

T he Clommi sskor i9 Familiar with the high costs associaled wilth telecommunications i the
Padific Basin, induding Guam, and these costx have hampered many offorts to develop and
implement distance lzarning, and telemedisine applications,

Cotgress intent bas been to make sure thay ingular arcas Ble Guam reoetve the support
they need to brng down 1he high oost of providing telemneditne to rural health care
providers, The benefits from reducing thess coste can bong enaormes benchits to patlents
ard medical professlonals alike, from ineréasing 0ooess to conseitations and lmproving the
qualiry of medizal edusation Fxally, Lo furthering commuinicatiops ameng health carg
providers pnd I‘u:-F[‘.full}r reduging the nuimtwer of nehra s to aff-island facllilies

Dockel No. D250 is an important opportunity 1o addntss the intent of Congress apd oot
same wf the difficulties that maular residents have been suffering.

Seztjmg.!n
CARL T GUITERRES

Fremads 3 Pordniio [ gl 'd Gongiie' = Fus CiEos Bos 2950, Faditon, Guam BEa02 - V571 ja i 2500 - Fax i 407 il
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May 31, 2002
Mariene Dorich, Secretary

Federad Communications Gommission
Cffice of the Secrefary

445 12'" Street, SW

Washingicn, DC 20854

Dear Secretary Dorich,

Since the passape of the Telecommunications Act of 1996, Guam and the other
Pacific Insular areas have been unable to benefit from the "Rural Health Care Program™
becausa of a technicalily.

Bacause the program would serve the island of Guam and its people tremendously,
| strongly lend my suppor to the endeavor to re-designate Honolulu, Hawall as a Rural
Health Care Program urban cenler for the region.

In September 1939, the Federal Communlcations Commission recegnized the
designation of "urban arca" would disadvantage the insular areas, and comection is
netessary.

| wifl do what 1 can to help address the situation. | thank you for the oppartunity to
make this request on tha behalf of my island.

Sincerely,
GQL;}; ft. Qﬁw
ROBERT &. UNDERWOQOD
Member of Congress



